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What is Scribe Insight?

ScribeInsignk & { ONAR 6SQa RI G soltBiNbed fordne timeytiita MigyalioB NI G A 2 v
and ongoing batch or real time integrati®tetween database§ile data, business applications,
Softwareas- a-Service platforms and mor&cribe Insightonsists of thee major components:

1. TheScribe Serveis the coreengineof Scribe Insighindis responsible for the execution
and scheduling ahe exchange of data between two orame data sourcesUnderlying the
Scribe Server ar@ number of Windows services designed to monitor and detect events,
process messages, raise alerts, amate. The Scribe Server also includes its own internal
Microsoft SQL Servelatabase that stores all execution and error logging, persisted
integrationsettings, cross reference tables, and important integration statistics.

2. TheScribe Workbenclprovides a graphical environment where users design and configure
the data mappings and business rules that definerthigration orintegration solution All
work completed in the Workbethcis savedn a lightweight filg.dts)that is referenced by
the Scribe Server at rdime. This seldocumenting, metadata driven model allows for easy
debugging during the deployment phase and rapid modification as thecagiph
environment or business needs change

3. TheScribe Consoleé & { @didnisttiventerfaceand provides amrray of features
used to setup, schedule, organizenanageand report onkey aspects of integration
processesAt the core of theConsole are its sophisticated event management capabilities.
The Console allows each company to precisely define the proper latency for each integration
procesausing a variety of mechanisms such as

Batch processescheduledo run on a predefined timeperiod

Polling intervalgo detecta file copied toa directory

Reaktime processing of changes to data in an application database
Reaktime processing of messages arrivingimessage queue

O O oo

Scribe 7.0 Release Themes

Scribe Insight 7.8ddsa number ofsignificant pieces of functionalifpcused along the following
themes

1. ImprovedProductivity. Scribe Insight has always been based on a very simple concept
Moving data from a SOURCE to a single TARGET. Scribe InSight 7MURiéTarget
capability allows users to design integrationS¢ribeDTS filesyvhichinclude 'steps' that can
operate on multiple target data sources or applications. By breaking the current
source/targetparadigm Scribe useese able to develop sophisticated integrationsich
more simplyand quicklythan before.

2. GreaterFlexibility: With the new paradigm of multiple target connections in Scribe Insight
7.0 operations that werehallengingif not impossiblepreviously can now be accomplished
simply. For example, with a 8alOrder integration between CRM and ERP systems Sales
Order data can be passed from CRM to ERP and then thadskRed order number can be
immediately updated back into the CRM system in a single operation.
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3. StreamlinedMaintainability: Complex integations can be developed with fewer moving
parts in Scribénsight 7.0. This mearhsss timeis requiredfor development, modification
and maintenance Processes that previously consisted of multiple linked integrations (Scribe
DTS files) now can be neatirganized into a single integration.

4. SimplifiedCloud Connectivity Scribe Insight 7.01sew multi-target capabilities coupled
with the ScribeWeb Services adapter provide a simple and convenient way to take
advantage of commercial or custom wsérvices during an integration proces3perations
such as using a commercial web service to cleanse an address duiimggaation process
are now easily possible in a single operation.

Product Management Procesg Customer and Partner Feedback Counts!

¢CKS LINPOS&aa T2NJ RSGUSNNYAYAY3A ySg FdzyOuAazyltAde (s
interactiveknowledgebase angdroduct feedback portaDpenMind
(https://openmind.scribesoftware.con). Scibe OpenMind is part of the Scribe web sitedincludes a
searchable knowledgebase, interactive forums, product feedback capabitibyoting) and polls
Scribe usergboth customers and partneysand dzo YA i LINR RdzO( & dzB&ikesérs 2y a Ol ¢
FNB Ffaz FoftS (2 gduésSwalgs watéhRrdSas e ofinkei@dt @ thehnk S @
{ONAOSQa AYGSNYyrlrft tNRBRdAzOG al yIF 3SYSyi,particdarlys SGSt 2 LIV
those which show twad community supporas evidered by the votes each ldea receives. Voting for
Ideas in OpenMind allows users to directly influence the Scribe product roadmap. Request an account
today athttps://openmind.scribesoftwarecom/user_requests/new

Page |4


https://openmind.scribesoftware.com/
https://openmind.scribesoftware.com/user_requests/new

New Features in Scribe Insight 7.0

This section lists the major features adtin Scribdnsight7.0and provides details on each of them.

Insight 7.0 Blog Posts

In addition to the information in this document there are several posts on the Scribe blog that
providemore informationregarding Insight 7.0. These posts are linked below:

¢ Annouwncing Insight 7.0

e A Tour of Some of the Changes in Insight 7.0

e Insight 7.0 Approcgheth

o All Steps tab goes Multi Target!

e Insight 7.0 MakeMulti-Threaded Integrations Safer

e Improving Data Quality with Scribe InsightX Real Life Example

Multi-Target: Support for multiple connections (OpenMind Idea #7)

OpenMindOM)A RS 1t NBLINB&aSy(a (KS dzaSNDa lperAf Alde G2
integration. The ability touse multiple targetonnectbns opens up avariety of opportunities for
integration.

With multi-target usersare no longer configuringarget connections. Rther,WtepQ | NB 0 SA y 3
configured Usersselectfrom multiple targetsusinga drop down list ofivailable connection@~igue 1)
in the Step Configuration dialog.

> (o nfigure Steps

Diata Obiects | Cperation | Flow Control | Skip # Blank | Skip # Repested | Al Steps | Step Order:

Seribe Sample, Seribe Sampls ERP w | | Conneschions...
I Seribe Trbernal Dt shase
W Scrbe Sample
[El scribe Sampls ERP

i = LR L,

= WP al Dsts Objects (by type)
+ E Tables
£3 |f' WS
# B Stored Procedures
# 4R Adapker Objecks
B [ L Objects

# P Data Objects (by categary)

[=] show read-onty data objects
Cperaton

Figure 1 Selecting targets in Insight 7.0
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The Data Object tree now contains a node for each target from wgtéghs can be assigned (Figure
2). The connection list behaves like the source in that it only altmmsections that can be valid targets

to be selected.

» o nfipure Steps @lgj

Dista Objects | Operation | Flow Control | Ship i Blank | Skip F Repested | All steps | 508 Order: rink Step Crdés

i

Seribe Sargie, Seribe Samphs ERP w [

= i3, Scribe Samphs
@ P A Data Objects (alphabetical)
BN | All Data Obijects (by byps)
+ [F Table:
+ F Views
& B Stoved Procedures
& o Adapter Objects
# [ uML Objacts
& P Data Objecks (by cabegory)
= & Scribe Sample ERP
& P Al Dats Objects (siphabetical)
= P Al Dt Objects (by bypa)
@ [ Tables
* AF views
+ E Showed Procedures
+ % Adapter Chjacts
& [B L Obdects
a WP Data Objecks (by cabegory)

H

wouroe

g

[#] Sheow pead-onky data ohisds
Oper stion
LS »

Figure2: Configuring steps in Insight 7.0

A connection manager has been added to centralize the setup and maintenance of these multiple
connections (Figure 3Jhe connection managean beaccesed from the View menu or by pressing the
"Plug" icon on the toolbar. All of the connections createdtfarintegration OT$are displayed. Users
can select a connection and change its settings or deletdliconnections for the particular integration
can be created and managed in the connection manager
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X

) Connection Manager,

add. .

Scribe Inkernal Database QDB
Scribe Sample QDEC | zethings... |
Scribe Sample ERP QDEC

| Close

Figure3: Insight 7.0 Connection Manager

Users willalsobe able to providea uniqgue name and a comm for each connection (Figure.4-or
example, ithe integration isaccessing two different Dynansi€RM systems for a muténant scenario,
each connection can have it ovmame.

Connection Settings E|

General |C0nnecti0n Scripts

Connection Mame: |My Scribe Sample Data

Connection Description:

Sample data for the tutorial |

[ 0K l[ Cancel ” Apply

Figure4: Naming a connection in Insight 7.0

%PAI B1 A OOAO 1 ATagetOdpapiiity x 8mnd O - Ol OE
Below are examples of whatcanb® &2 Y LI A & KSR dzi A y 3-tatgef dapaBikyi. 1 dn Qa
CRM<>ERP redime integration

A common request when integrating orders fré@@ustomer Relationship Management
(CRM) system® Accounting/Enterprise Resource PlanniBiREP systemss thatsalesorder
totalsbe calculated in ERP and updaia CRM in a timely mannePRrior to Insight 7.0 users
would need to create separateked integrations (DTS files) accomplish this goal.
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With Scribe Insight 7.Qisersare able to create a singl@tegration which simultaneously
usestarget connections to bottthe CRM and ERfystems. The ordenformationcan be
retrieved fromCRM, integrated in to ERP atheén CRMcan beupdated with the calculated
total. This can be accomplished in a single integration.

CallWeb Service for Address Verification

Users have asked for the ability to call out to a web service to perform additional logic as
part of integrating data between two systeman exampleof this is tovalidate a street address
prior to integrating customer data o ERP.

Scribe Insight 7.0 allawsersto have connections tboth ERP data and a Web Service to
doreati AYS RIFGF Of SIyaiay3ao 9F OK O2YyySOBak2y ¢2d#f F
example, step 1 could read the adds information from ERP, step 2 could call the web service
and validated the information and step 3 could update ERP with the cleansed address
information which was returned from the web service call.

Click here to read our blog post (with video) and see this scenario in action

50ET C T OEAO AT 11 AAOMIbea# £ O $", 1 T E5P60 j
Many times users need to reference 4 §ystem for lookup related information as part of an
integration between two systemdn Scribe Insight this is referred to as a DBLookih Scribe

Insight 7.0usersare able to create conneaiins whose sole purpose is for use in DBLookUp related
functions. This allows users to fulfill business requirements with less configuration.

30pDT OO i1 OA OT AOOO OOA AAOAO xESRI#149PDAAOET C
Prior to version 7.@&cribe Insight supported the ability to mark a source row as having been

successfully updated. Through OpenMind idea #142, users askgudsféeature to be evemore

flexible To provide this flexibilityScribe Insight 7.0 alleswsersto take advantage abur Step Logi

engine to update source data. This enahlesrs toupdate more than one source fieltt a time and
to update sourcelata even ifthat datacomes froma custom query.

Create and leverage multiple KeyCrossReference keys in a single DO# (Idea #356

With Scribe Insight 7.Qisersare able tocreatetheir own logic for KeyCrossReference behaviors
byusingi KS ¥t SEA6tS {GSLI [23A0 Sy3aiaySo ''aSNAR Oly R
crossplatform synchronizatiomnd cancustomize how keyare created. For example, users will
able to define raltiple key relationships in a singlgtegration OTS.

Support for Dynamics GP 2010QM Idea #3795

Scribe Insight 7.0 nosuppors DynamicsGP2010

Support for additional application versions

Scribe Insight 7.0 nogupports

e Salesforce Winter 2010 API
¢ Dynamics NAV 2009 SP1 (out of the box support)
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Support for Windows 2008 R2 & Windows 2007 QM Idea #80)

Scribe Insight 7.0 now supports both the Windows 2008 R2 and the Windows 2007 operating
systems.

Allow users to disable auteforeign key assignment{OM Idea #178

Scribe Insight currentllinks key fields acrogstitieswhen there is a Foreign Key relationship
defined between tweentities. Scribe Insight 7.0 will allow users to disable this behavior when it is not
desired. For exaple, wsers can turrauto-foreign key assignment offtiie account they are retrieving
information from is not the account that should be associated with the contact they are inserting.

.
Conﬁgure Steps E@ﬁ
. . Print Step Ord
Data Objects | Operation | Flow Control | Skip if Blank | Skip if Repeated | All Steps|  Step Order:
~
Step 1 of 2: Step 1
Adapter for Web Services. VerifyAddressUSA Execute Adapter for Web Services. VerifyAddressUSA
. Execute
Operation T
Inser Seek l
) » Go to
Update d rt (@) Execute I Step 2 next
Delete Adapter for Dynamics CRM.contact Update source

I row

m

Perform Update/Delete Operation
@) Always

() Conditionally when a Step field compares with a Source field or formula

Allow MULL values to overwrite data - ¥
I 1 b
I | Allow auto foreign key assignment |

@ @ [Add Comment... l [ Close ]

The Insight CRMAdapter Plugin Publisher now works whenDynamicsCRM is running ora
64b server

The Scribe Insight AdapteluBIn publisher is the Scribe component that tells Insight when a CRM
record has been created, deleted or modified. Prior to Insight 7.0 the Scribe Insight Adapter Plugin
publisher did not work when Microsoft Dynamics CRM was running on a 64 bit.s&éhe#dapter
Plugin publishehas been upgraded to work in this scenario

Added Windows 2008 R2 Failover support©OM Idea #163

Scribe Insight 7.0 has built upon our existing Failover supgpanclude Windows 2008 R2. As with
previous supported Microsoft Clustering Services configurations, the Scribe Installation Guide outlines
how to configure Scribe Insight to work in this environment.
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Automatically create required Microsoft Message QueueMSMQ Queuss if missing @M
Idea #239)

Scribe Insight 7.0 will noautomatically create MSMQ Quesieequired by the integtion process
(e.g.the & { O NIqa@eGeLifyhéy do not exist.

Queues @ Integration Senver
View avaiable M5O Quewss and Messages

Refrash

Systerm Quesues
s [INFUT] Qav-TOMOB\FRMNATE$\Scibeln
i [RETRY] DAV-TOMOE\FRIVATE $\S cibeRiaty
o [DEAD MESSAGE] QAV-TOMOBWPRANATE $\5 ciibeD eadM eszage
Oither Avalable Queues
- Qa-TOMOBWPRMATESATWO@TOBGFXFPROSFZ SOLEspress/_GFPUbF aliad
_J QAY-TOMOB\PRIVATESTWIOETOBGRAPPROSFZ SOLExpress!_GFPubn

Message Processor Management

A message processor is @xecutable (.exethat runs aScribe integrationTS$ in response to an
eventsuch as net change in a CRM System, a file being added to a fold&eran elapsed period of
time. Insight 7.0 impopveshow message processomsanage themselves

IT60 OOA0OO A -AOOACA 001 AAOCOT OoOMMWeaOEAOA E
139)
In Insight 7.0 sers can have many Message Processomingat any given time. In some
of the more extreme cases, when there was a lot of data to integrate, the number of message

processors became unmanageable by the host system. Message Processsighiid.O will
only be started if there are enough system resources to accommodate them.

= &

KeyCrossReference LookUp functions were not thread saf@M Idea #38)

Prior to Insight 7.0, ith many Mesage Processors running, there was the possibility that
two message processors could make the same request of KeyCrossReference look up and both
respond by creating duplicate records in the target system. KeyCrossReference functions have
been improved to b thread safe as of Scribe Insight 7.0.

For more information on thisfeature read the blog post titled Insight 7.0 MakeMulti-
Threaded Integrations Safer

Improved Upgrade Management

With Scribe Insight 7.Qisersare able to reviewtheir current product versions (of each installed
adapter and the Insight core product version) and any updates availatieitdnstallied producs.
Users can access this feature by seledtiregy | St LJ B / KSO{ ¥ 2nidhubpiddodzOd | LRI (
within the Scribe Workbencbr the 6Scribe Consol§ / KSO1 T2 NJ t M&iRapOdifrom LIRF (1 S & X
within the Scribe Consale
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TheScreenshobelow shows Scribe products installethd their current versioras well as maintenance
expiration datesand required updates for gettingo the latest version

Installed products for serial number: ODDB-0F80-4 "+ + & "

Notice: The maintenance for one or more of your products has expired. Do not apply any updates until you renew your maintenance. r
unusable if you attempt to do so. Contact Sales to renew your maintenance.

e Lo e e e e

Insight 6.5.2 ~ You can upgrade to this version

Dynamics GF Adapter 4. 1.0 December 30, 2011 i You are u=ng the latest verson (
Salesforce Adapter 2.5 December 30, 2011 ? You are usng the latest verson

WebServices Adapter 1.2 December 30, 2011 ; 11 < Before upgrading to the latest version of this product, you must first upgra

= 6.5~

= 651~

Available updateare shown with any unsatisfied prequisites as well. Users will also be shown the
currentstate of their maintenance agreement

From withinthe Product Updates page, users can choose WatchCtheir products.By WatchingQ
products, userswill automatically be notified of any updates to the release schedultaius of any
product which they choose to watch.

A history of the support tickets associated with this serial number is also displayed.

Support Tickets
Ticket
35377 Cosed  console locks up and all activity stops Mar 01,2010 4§
3023 3 Cosed  Called to get hotfix D243, Feb 09, 20 -
05:554M
30805 3 Oosed Installed 6.5, does not have serial number Jun 22, 2009
10:504M
30680 3 CJosed  Having trouble running pre and post jobs through the console, They run fine through the Jun 15, 20
workbendh. 11:074M
30527 Oosed Running 20 collaborations in the console, When he opens the workbench to make a change, al Jun 09, 2009
W “ m w stop running w M

Defects Addressed in Scribe Insight 7.0

Scribe Insight 7.0 has fixed nearly 50 defects reported by users in ltheFier acompletelist of
defects fixed and known issues in Scribe Insight and associated adapters, refer to the release notes for
the product in question.
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Release Notes can be downloaded frtma product download page withi®penMind and are
available 6r review during the product install.

Upgrading to Scribe Insight 7.0

Scribe Insight 7.6an be installedlirectly on top of Scribe Insight 6.5.0 or later. The
SCRIBEINTERNAL database and anfiié&Baved with Insight 7.8re updatedduring this processThe
upgrade is not backwards compatible, so it is recommendedubkatsback up the SCRIBEINTERNAL
database and any business critical DTS files prior to upgrading to Scribe InsiglsersShould also
refer to the release notes and OpenMind forungtfs://openmind.scribesoftware.com/forunmjsfor
Scribe Insight and any applicable adapters for the latest information about known issues and the
upgrade process.

Frequently Asked Questions

My organizationcurrently has Scribe Insightersion 6.4x or 6.5.xinstalled and we do not feel we
need any of thamprovements in Scribe Insight 7.00 you recommend we upgrade anyway?

While an upgrad¢o the latest versions not mandatory, we recommend you upgrade if you are
planning any new DTS development as the new features of Scribe IAfightl make that process
easier for you.

Wherecan | download Scribe Insight 720

The latest version of Scribe Insight,aalbgers and all templates can always be found at
http://community.scribesoft.com/downloads

Who is entitled to an upgrade?

All Scribe customers who are current on their maintenance are entitletb¥anload and install
Scribe 7.0

Is there an additionathargefor Scribe Insight 7.9

There is no additional charge for Scribe Insight 7.0 for users who are up to date on their
maintenance agreements. If you have questions about your status on your maintergneeengnt,
contact Scribe Sales séiles@scribesoft.com

Can | upgradescribelnsightonly or do | need to upgrade my adapters as well?

With the release of Scribe Insight &£0rresponding Scribe adapters have also been released and
must be upgraded when Scribe Insight is upgradmiibe Insight 7.8nd the compatible adapters are
available for download dtttp://community.scribesoft.com/downloads

What are the differences betweeBcribe Insightind Scribe Insight Bterprise?
Scribe InsighEnterprise includes the following features and capabilities beyBSaodbe Insight

- Support for failover (not available in standardtézh)
- Web Services adapter included (available at a separate charge in standard edition)
- Scalable to 64 message processors (standard edition supports 8)

- Scalable to unlimited CRM or ERP users (standard edition supports up to 750 CRM and 375 ERP

users)
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- 3 aditional nonproduction licenses included (neproduction licenses for use as test and
development servers are available as a separate purchase in standard edition)

Scribe Insight 7.0 System Requirements

Supported Operating Systems

e Windows Vista Busineg&slitionService Pack 2 3t

e Windows XP Professional with Service Fa8Rbit

e Windows 2003 Server Enterprise/Stand&iditions (x32 and x64)ith Service Pack 2

¢ Windows 2008 Server Enterprise/Stand&ditions (x32 and x64) with Service Pack 2
e Windows2008 Server Enterprise/Standagditions R2

e Windows 7 Server Enterprise/Standard Editions (x32 and x64)

Prerequisite Microsoft Windows Components

o Microsoft. NET Framework3Service Packor later (the Insight installation provides you
with an option for installing Microsoft .NET Framework 3.0 if it is not already installed)

¢ Microsoft IS 6.@ if using remote connectivity to the Scribe server via web services

¢ Microsoft Message Queuing Service (MIM if usingScribe Bblishersor Queue
Integration Processes

Supported SQL Server Versions/Editions

¢ Microsoft SQL Server 2005 with Service Pack 2
e Microsoft SQL Server 2005 Express Edition
e Microsoft SQL Server 2008

Supported SQL Server Collation Orders

e Fa Scribe produd, the SCRIBEINTERNAL database is supported only on Latin_General
collation orders (either casgensitive omon-casesensitive).
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