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What is Scribe Insight? 

Scribe Insight ƛǎ {ŎǊƛōŜΩǎ Řŀǘŀ ƳƛƎǊŀǘƛƻƴ ŀƴŘ ƛƴǘŜƎǊŀǘƛƻƴ solution used for one time data migrations 
and ongoing batch or real time integrations between databases, file data, business applications, 
Software-as- a-Service platforms and more. Scribe Insight consists of three major components: 

1. The Scribe Server is the core engine of Scribe Insight and is responsible for the execution 
and scheduling of the exchange of data between two or more data sources. Underlying the 
Scribe Server are a number of Windows services designed to monitor and detect events, 
process messages, raise alerts, and more. The Scribe Server also includes its own internal 
Microsoft SQL Server database that stores all execution and error logging, persisted 
integration settings, cross reference tables, and important integration statistics. 
 

2. The Scribe Workbench provides a graphical environment where users design and configure 
the data mappings and business rules that define the migration or integration solution. All 
work completed in the Workbench is saved in a lightweight file (.dts) that is referenced by 
the Scribe Server at run-time. This self-documenting, metadata driven model allows for easy 
debugging during the deployment phase and rapid modification as the application 
environment or business needs change. 
 

3. The Scribe Console ƛǎ {ŎǊƛōŜΩǎ administrative interface and provides an array of features 
used to set-up, schedule, organize, manage and report on key aspects of integration 
processes. At the core of the Console are its sophisticated event management capabilities. 
The Console allows each company to precisely define the proper latency for each integration 
process using a variety of mechanisms such as: 
 

o Batch processes scheduled to run on a pre-defined time period 
o Polling intervals to detect a file copied to a directory 
o Real-time processing of changes to data in an application database 
o Real-time processing of messages arriving in a message queue. 

Scribe 7.0 Release Themes 

Scribe Insight 7.0 adds a number of significant pieces of functionality focused along the following 
themes: 

1. Improved Productivity:  Scribe Insight has always been based on a very simple concept - 
Moving data from a SOURCE to a single TARGET.  Scribe Insight 7.0Ωǎ ƴŜǿ Multi -Target 
capability allows users to design integrations (Scribe DTS files) which include 'steps' that can 
operate on multiple target data sources or applications.  By breaking the current 
source/target paradigm Scribe users are able to develop sophisticated integrations much 
more simply and quickly than before. 
 

2. Greater Flexibility:  With the new paradigm of multiple target connections in Scribe Insight 
7.0 operations that were challenging, if not impossible, previously can now be accomplished 
simply.  For example, with a Sales Order integration between CRM and ERP systems Sales 
Order data can be passed from CRM to ERP and then the ERP-assigned order number can be 
immediately updated back into the CRM system in a single operation.  
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3. Streamlined Maintainability:  Complex integrations can be developed with fewer moving 
parts in Scribe Insight 7.0.  This means less time is required for development, modification 
and maintenance.  Processes that previously consisted of multiple linked integrations (Scribe 
DTS files) now can be neatly organized into a single integration.   
 

4. Simplified Cloud Connectivity:  Scribe Insight 7.0's new multi-target capabilities coupled 
with the Scribe Web Services adapter provide a simple and convenient way to take 
advantage of commercial or custom web services during an integration process.  Operations 
such as using a commercial web service to cleanse an address during an integration process 
are now easily possible in a single operation. 

Product Management Process ɀ Customer and Partner Feedback Counts! 

¢ƘŜ ǇǊƻŎŜǎǎ ŦƻǊ ŘŜǘŜǊƳƛƴƛƴƎ ƴŜǿ ŦǳƴŎǘƛƻƴŀƭƛǘȅ ǘƻ ƛƴŎƭǳŘŜ ƛƴ ŀƴȅ {ŎǊƛōŜ ǊŜƭŜŀǎŜ ōŜƎƛƴǎ ǿƛǘƘ {ŎǊƛōŜΩǎ 
interactive knowledgebase and product feedback portal OpenMind 
(https://openmind.scribesoftware.com). Scribe OpenMind is part of the Scribe web site and includes a 
searchable knowledgebase, interactive forums, product feedback capability (with voting) and polls. 
Scribe users (both customers and partners) can ǎǳōƳƛǘ ǇǊƻŘǳŎǘ ǎǳƎƎŜǎǘƛƻƴǎ ŎŀƭƭŜŘ ΨLŘŜŀǎΩΦ Scribe users 
ŀǊŜ ŀƭǎƻ ŀōƭŜ ǘƻ ǾƻǘŜ ƻƴ ƻǘƘŜǊǎΩ LŘŜŀǎ ǘƘŜȅ value as well as watch Ideas that are of interest to them. 
{ŎǊƛōŜΩǎ ƛƴǘŜǊƴŀƭ tǊƻŘǳŎǘ aŀƴŀƎŜƳŜƴǘ ŀƴŘ 5ŜǾŜƭƻǇƳŜƴǘ ǘŜŀƳǎ ŎƻƴǎƛŘŜǊ ŀƭƭ ǎǳōƳƛǎǎƛƻƴǎ, particularly 
those which show broad community support as evidenced by the votes each Idea receives. Voting for 
Ideas in OpenMind allows users to directly influence the Scribe product roadmap. Request an account 
today at https://openmind.scribesoftware.com/user_requests/new.  

  

https://openmind.scribesoftware.com/
https://openmind.scribesoftware.com/user_requests/new
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New Features in Scribe Insight 7.0 

This section lists the major features added in Scribe Insight 7.0 and provides details on each of them.   

Insight 7.0 Blog Posts 

In addition to the information in this document there are several posts on the Scribe blog that 
provide more information regarding Insight 7.0.  These posts are linked below: 

 Announcing Insight 7.0 

 A Tour of Some of the Changes in Insight 7.0 

 Insight 7.0 Approacheth 

 All Steps tab goes Multi Target! 

 Insight 7.0 Makes Multi-Threaded Integrations Safer 

 Improving Data Quality with Scribe Insight 7 - A Real Life Example 

Multi-Target: Support for multiple connections (OpenMind Idea #7) 

OpenMind (OM) ƛŘŜŀ Іт ǊŜǇǊŜǎŜƴǘǎ ǘƘŜ ǳǎŜǊΩǎ ŀōƛƭƛǘȅ ǘƻ ŘŜŦƛƴŜ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǘŀǊƎŜǘ ǎȅǎǘŜƳ per 
integration.   The ability to use multiple target connections opens up a variety of opportunities for 
integration.   

With multi-target users are no longer configuring target connections.  Rather, ΨstepsΩ ŀǊŜ ōŜƛƴƎ 
configured. Users select from multiple targets using a drop down list of available connections (Figure 1) 
in the Step Configuration dialog. 

 

Figure 1: Selecting targets in Insight 7.0 

http://blog.scribesoft.com/2010/01/announcing-insight-70.html
http://blog.scribesoft.com/2010/03/a-tour-of-some-of-the-changes-in-insight-70.html
http://blog.scribesoft.com/2010/04/insight-70-approacheth.html
http://blog.scribesoft.com/2010/04/all-steps-tab-goes-multi-target.html
http://blog.scribesoft.com/2010/06/insight-70-makes-multi-threaded-integrations-safer.html
http://blog.scribesoft.com/2010/06/improving-data-quality-with-data-services-and-insight-7-a-real-life-example.html
https://openmind.scribesoftware.com/ideas/show/7
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The Data Object tree now contains a node for each target from which steps can be assigned (Figure 
2). The connection list behaves like the source in that it only allows connections that can be valid targets 
to be selected. 

 

Figure 2: Configuring steps in Insight 7.0 

A connection manager has been added to centralize the setup and maintenance of these multiple 
connections (Figure 3). The connection manager can be accessed from the View menu or by pressing the 
"Plug" icon on the toolbar. All of the connections created for the integration (DTS) are displayed.  Users 
can select a connection and change its settings or delete it.  All connections for the particular integration 
can be created and managed in the connection manager. 
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Figure 3: Insight 7.0 Connection Manager 

Users will also be able to provide a unique name and a comment for each connection (Figure 4). For 
example, if the integration is accessing two different Dynamics CRM systems for a multi-tenant scenario, 
each connection can have it own name. 

 

Figure 4: Naming a connection in Insight 7.0 

%ØÁÍÐÌÅ ÕÓÅÓ ÏÆ )ÎÓÉÇÈÔ χȢπȭÓ -ÕÌÔÉ-Target capability 

Below are examples of what can be aŎŎƻƳǇƭƛǎƘŜŘ ǳǎƛƴƎ LƴǎƛƎƘǘ тΦлΩǎ ƴŜǿ Ƴǳƭǘƛ-target capabilty. 

CRM<>ERP real-time integration 

A common request when integrating orders from Customer Relationship Management 
(CRM) systems to Accounting/Enterprise Resource Planning (ERP) systems is that sales order 
totals be calculated in ERP and updated in CRM in a timely manner.  Prior to Insight 7.0 users 
would need to create separate linked integrations (DTS files) to accomplish this goal. 
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With Scribe Insight 7.0, users are able to create a single integration which simultaneously 
uses target connections to both the CRM and ERP systems.  The order information can be 
retrieved from CRM, integrated in to ERP and then CRM can be updated with the calculated 
total.  This can be accomplished in a single integration. 

Call Web Service for Address Verification 

Users have asked for the ability to call out to a web service to perform additional logic as 
part of integrating data between two systems.  An example of this is to validate a street address 
prior to integrating customer data into ERP. 

Scribe Insight 7.0 allows users to have connections to both ERP data and a Web Service to 
do real-ǘƛƳŜ Řŀǘŀ ŎƭŜŀƴǎƛƴƎΦ  9ŀŎƘ ŎƻƴƴŜŎǘƛƻƴ ǿƻǳƭŘ ōŜ ŀǎǎƻŎƛŀǘŜŘ ǿƛǘƘ ŀ ¢ŀǊƎŜǘ άǎǘŜǇέ.  For 
example, step 1 could read the address information from ERP, step 2 could call the web service 
and validated the information and step 3 could update ERP with the cleansed address 
information which was returned from the web service call. 

Click here to read our blog post (with video) and see this scenario in action. 

5ÓÉÎÇ ÏÔÈÅÒ ÃÏÎÎÅÃÔÉÏÎÓ ÆÏÒ $",ÏÏË5ÐȭÓ ɉOM Idea #66) 

Many times users need to reference a 3rd system for lookup related information as part of an 
integration between two systems.  In Scribe Insight this is referred to as a DBLookup.  With Scribe 
Insight 7.0, users are able to create connections whose sole purpose is for use in DBLookUp related 
functions.  This allows users to fulfill business requirements with less configuration. 

3ÕÐÐÏÒÔ ÍÏÒÅ ÒÏÂÕÓÔ ÕÓÅ ÃÁÓÅÓ ×ÈÅÎ ÕÐÄÁÔÉÎÇ ÓÏÕÒÃÅ ÄÁÔÁ ɉ/- )ÄÅÁȭÓ Π215 & #142) 

Prior to version 7.0 Scribe Insight supported the ability to mark a source row as having been 
successfully updated. Through OpenMind idea #142, users asked for this feature to be even more 
flexible.  To provide this flexibility, Scribe Insight 7.0 allows users to take advantage of our Step Logic 
engine to update source data. This enables users to update more than one source field at a time and 
to update source data even if that data comes from a custom query. 

Create and leverage multiple KeyCrossReference keys in a single DTS (OM Idea #356) 

With Scribe Insight 7.0, users are able to create their own logic for KeyCrossReference behaviors 
by using ǘƘŜ ŦƭŜȄƛōƭŜ {ǘŜǇ [ƻƎƛŎ ŜƴƎƛƴŜΦ  ¦ǎŜǊǎ Ŏŀƴ ŘŜŦƛƴŜ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ǎŜǘ ƻŦ άYŜȅǎέ ǘƻ ōŜ ǳǎŜŘ ŦƻǊ 
cross-platform synchronization and can customize how keys are created.  For example, users will 
able to define multiple key relationships in a single integration (DTS). 

Support for Dynamics GP 2010 (OM Idea #375) 

Scribe Insight 7.0 now supports Dynamics GP 2010. 

Support for additional application versions 

Scribe Insight 7.0 now supports 

 Salesforce Winter 2010 API 

 Dynamics NAV 2009 SP1 (out of the box support) 

http://blog.scribesoft.com/2010/06/improving-data-quality-with-data-services-and-insight-7-a-real-life-example.html
https://openmind.scribesoftware.com/ideas/show/66
https://openmind.scribesoftware.com/ideas/show/215
https://openmind.scribesoftware.com/ideas/show/142
https://openmind.scribesoftware.com/ideas/show/356
https://openmind.scribesoftware.com/ideas/show/375-support-dynamics-gp-2010
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Support for Windows 2008 R2 & Windows 2007 (OM Idea #280) 

Scribe Insight 7.0 now supports both the Windows 2008 R2 and the Windows 2007 operating 
systems. 

Allow users to disable auto-foreign key assignment (OM Idea #178) 

Scribe Insight currently links key fields across entities when there is a Foreign Key relationship 
defined between two entities. Scribe Insight 7.0 will allow users to disable this behavior when it is not 
desired.  For example, users can turn auto-foreign key assignment off if the account they are retrieving 
information from is not the account that should be associated with the contact they are inserting. 

 

The Insight CRM Adapter PlugIn Publisher now works when Dynamics CRM is running on a 
64b server 

The Scribe Insight Adapter PlugIn publisher is the Scribe component that tells Insight when a CRM 
record has been created, deleted or modified.  Prior to Insight 7.0 the Scribe Insight Adapter PlugIn 
publisher did not work when Microsoft Dynamics CRM was running on a 64 bit server.  The Adapter 
PlugIn publisher has been upgraded to work in this scenario. 

Added Windows 2008 R2 Failover support (OM Idea #163) 

Scribe Insight 7.0 has built upon our existing Failover support to include Windows 2008 R2. As with 
previous supported Microsoft Clustering Services configurations, the Scribe Installation Guide outlines 
how to configure Scribe Insight to work in this environment. 

https://openmind.scribesoftware.com/ideas/show/280
https://openmind.scribesoftware.com/ideas/show/178
https://openmind.scribesoftware.com/ideas/show/163
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Automatically create required Microsoft Message Queue (MSMQ) Queues if missing (OM 
Idea #239) 

Scribe Insight 7.0 will now automatically create MSMQ Queues required by the integration process 
(e.g. the ά{ŎǊƛōŜLƴέ queue) if they do not exist. 

 

Message Processor Management 

A message processor is an executable (.exe) that runs a Scribe integration (DTS) in response to an 
event such as net change in a CRM System, a file being added to a folder, or after an elapsed period of 
time.   Insight 7.0 improves how message processors manage themselves. 

$ÏÎȭÔ ÓÔÁÒÔ Á -ÅÓÓÁÇÅ 0ÒÏÃÅÓÓÏÒ ÉÆ ÔÈÅÒÅ ÉÓ ÎÏÔ ÅÎÏÕÇÈ ÓÙÓÔÅÍ ÒÅÓÏÕÒÃÅÓ ɉOM Idea 
#139) 

In Insight 7.0 users can have many Message Processors running at any given time.  In some 
of the more extreme cases, when there was a lot of data to integrate, the number of message 
processors became unmanageable by the host system.  Message Processors in Insight 7.0 will 
only be started if there are enough system resources to accommodate them. 

KeyCrossReference LookUp functions were not thread safe (OM Idea #381) 

Prior to Insight 7.0, with many Message Processors running, there was the possibility that 
two message processors could make the same request of KeyCrossReference look up and both 
respond by creating duplicate records in the target system.  KeyCrossReference functions have 
been improved to be thread safe as of Scribe Insight 7.0. 

For more information on this feature read the blog post titled Insight 7.0 Makes Multi-
Threaded Integrations Safer. 

Improved Upgrade Management 

With Scribe Insight 7.0, users are able to review their current product versions (of each installed 
adapter and the Insight core product version) and any updates available to their installed products.  
Users can access this feature by selecting the άIŜƭǇ Ҕ /ƘŜŎƪ ŦƻǊ tǊƻŘǳŎǘ ¦ǇŘŀǘŜǎΧέ menu option from 
within the Scribe Workbench or the άScribe Console Ҕ /ƘŜŎƪ ŦƻǊ tǊƻŘǳŎǘ ¦ǇŘŀǘŜǎΧέ menu option from 
within the Scribe Console. 

https://openmind.scribesoftware.com/ideas/show/239
https://openmind.scribesoftware.com/ideas/show/239
https://openmind.scribesoftware.com/ideas/show/139
https://openmind.scribesoftware.com/ideas/show/139
https://openmind.scribesoftware.com/ideas/show/381
http://blog.scribesoft.com/2010/06/insight-70-makes-multi-threaded-integrations-safer.html
http://blog.scribesoft.com/2010/06/insight-70-makes-multi-threaded-integrations-safer.html
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The Screenshot below shows Scribe products installed and their current version as well as maintenance 
expiration dates and required updates for getting to the latest version: 

 

Available updates are shown with any unsatisfied prerequisites as well. Users will also be shown the 
current state of their maintenance agreement. 

From within the Product Updates page, users can choose to ΨwatchΩ their products. By ΨwatchingΩ 
products, users will automatically be notified of any updates to the release schedule or status of any 
product which they choose to watch. 

A history of the support tickets associated with this serial number is also displayed. 

 

Defects Addressed in Scribe Insight 7.0 

Scribe Insight 7.0 has fixed nearly 50 defects reported by users in the field.  For a complete list of 
defects fixed and known issues in Scribe Insight and associated adapters, refer to the release notes for 
the product in question. 
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Release Notes can be downloaded from the product download page within OpenMind and are 
available for review during the product install. 

Upgrading to Scribe Insight 7.0 

Scribe Insight 7.0 can be installed directly on top of Scribe Insight 6.5.0 or later. The 
SCRIBEINTERNAL database and any DTS files saved with Insight 7.0 are updated during this process. The 
upgrade is not backwards compatible, so it is recommended that users back up the SCRIBEINTERNAL 
database and any business critical DTS files prior to upgrading to Scribe Insight 7.0. Users should also 
refer to the release notes and OpenMind forums (https://openmind.scribesoftware.com/forums) for 
Scribe Insight and any applicable adapters for the latest information about known issues and the 
upgrade process. 

Frequently Asked Questions 

My organization currently has Scribe Insight version 6.4.x or 6.5.x installed and we do not feel we 
need any of the improvements in Scribe Insight 7.0. Do you recommend we upgrade anyway? 

While an upgrade to the latest version is not mandatory, we recommend you upgrade if you are 
planning any new DTS development as the new features of Scribe Insight 7.0 will make that process 
easier for you. 

Where can I download Scribe Insight 7.0? 

The latest version of Scribe Insight, all adapters and all templates can always be found at 
http://community.scribesoft.com/downloads 

Who is entitled to an upgrade? 

All Scribe customers who are current on their maintenance are entitled to download and install 
Scribe 7.0 

Is there an additional charge for Scribe Insight 7.0? 

There is no additional charge for Scribe Insight 7.0 for users who are up to date on their 
maintenance agreements.  If you have questions about your status on your maintenance agreement, 
contact Scribe Sales at sales@scribesoft.com. 

Can I upgrade Scribe Insight only or do I need to upgrade my adapters as well? 

With the release of Scribe Insight 7.0 corresponding Scribe adapters have also been released and 
must be upgraded when Scribe Insight is upgraded. Scribe Insight 7.0 and the compatible adapters are 
available for download at http://community.scribesoft.com/downloads  

What are the differences between Scribe Insight and Scribe Insight Enterprise? 

Scribe Insight Enterprise includes the following features and capabilities beyond Scribe Insight: 

- Support for failover (not available in standard edition) 
- Web Services adapter included (available at a separate charge in standard edition) 
- Scalable to 64 message processors (standard edition supports 8) 
- Scalable to unlimited CRM or ERP users (standard edition supports up to 750 CRM and 375 ERP 

users) 

https://openmind.scribesoftware.com/forums
http://community.scribesoft.com/downloads
mailto:sales@scribesoft.com
http://community.scribesoft.com/downloads
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- 3 additional non-production licenses included (non-production licenses for use as test and 
development servers are available as a separate purchase in standard edition) 

Scribe Insight 7.0 System Requirements 

 

Supported Operating Systems 

 Windows Vista Business Edition Service Pack 2 32-bit 

 Windows XP Professional with Service Pack 3 32-bit 

 Windows 2003 Server Enterprise/Standard Editions (x32 and x64) with Service Pack 2 

 Windows 2008 Server Enterprise/Standard Editions (x32 and x64) with Service Pack 2 

 Windows 2008 Server Enterprise/Standard Editions R2 

 Windows 7 Server Enterprise/Standard Editions (x32 and x64) 

Prerequisite Microsoft Windows Components 

 Microsoft.NET Framework 3.5 Service Pack 1 or later (the Insight installation provides you 
with an option for installing Microsoft .NET Framework 3.0 if it is not already installed) 

 Microsoft IIS 6.0 ς if using remote connectivity to the Scribe server via web services 

 Microsoft Message Queuing Service (MSMQ) ς if using Scribe Publishers or Queue 
Integration Processes 

Supported SQL Server Versions/Editions 

 Microsoft SQL Server 2005 with Service Pack 2 

 Microsoft SQL Server 2005 Express Edition 

 Microsoft SQL Server 2008 

Supported SQL Server Collation Orders 

 For Scribe products, the SCRIBEINTERNAL database is supported only on Latin_General 
collation orders (either case-sensitive or non-case-sensitive). 

 


